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6.7 Student Support Service Systems 

7. 

7.1 

The BU-CDOE provides comprehensive student support services through a structured, 
technology-enabled system, ensuring academic guidance, personal development, and 
professional growth. Support services include: 
• Academic Counselling & Mentorship: Personalized guidance for programme

selection, curriculum planning, course progress tracking, and project/exam
assistance.

• Onboarding & Orientation: Platform training, programme overview, and academic
expectations to help learners navigate the online environment effectively.

• Continuous Support & Engagement: Live sessions, discussion forums, and access
to faculty, tutors, and academic advisors throughout the programme.

• Information & Communication: Academic calendars, assignment guidelines,
assessment formats, and updates accessible through the LMS.

• Grievance Redressal & Feedback: Dedicated cell and multiple channels (portal,
email, helpline) for grievance submission, timely resolution, and post-resolution
feedback to enhance services

Procedure for Admissions, curriculum transaction and Evaluation

Admission Process: 

The admissions process at Bennett University - Centre for Distance and Online Education 
(BU-CDOE) is structured to be thorough and comprehensive, conducted twice a year 
during July and January, as notified on the UGC DEB website. Prospective learners are 
encouraged to consult the admission manual for detailed guidance on enrolling in the BBA 
programme, in compliance with the UGC (ODL and Online Programmes) Regulations, 
2020. 

7.1.1 Minimum Eligibility: 

Passed XII standard from any recognised Education Board with 

Domestic minimum 50% marks (Class XII Best of 3 subjects score) and English
as compulsory subject OR 18 Board with minimum score of 24 credits, 
3 Higher level and 3 standard level subjects. 
Pass with 55% aggregate marks in grade 12th/ A level or equivalent 

International and English language requirement (ELR) 

7.1.2 Programme Fees Structure: 

The fee structure details for the programme are as specified on the University's official 
website and are subject to revision from time to time in accordance with the policies and 
regulations of the University and other applicable regulatory bodies. Fee refund policy will 
be as per UGC guidelines and refund dates will be published on Universit� official
website. �l C.J.,\ r----
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